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Certified Responsible Investment retail 

products – mortgages and deposits   

Every retail mortgage and savings account that the banks sells is 

independently Certified by the Responsible Investment Association 

Australasia (RIAA)i.  

 

Responsible Investment at the Bank  

The Bank operates under distinctive socially responsible strategies, standards and practices that 

apply organisation–wide and to all its divisions and products – primarily mortgages and deposits. 

These are written in our Constitution, in our member-owned structure, and in our focus on 

personal, not business banking. The Bank applies strict social responsibility exclusion criteria for 

investing and lending. 

Socially responsible retail banking products  

RIAA Certification exists on all retail mortgage and deposit products sold by the four divisions: 

Firefighters Mutual Bank, Health Professionals Bank, Teachers Mutual Bank, and UniBank.  

Certification commenced on December 1 2018, which means that every deposit account we 

open and every mortgage we sell is a Certified Responsible Investment; these two product 

types are around 98% of the retail products the Bank sellsii.  

Key member benefits  

 Third party verification means our responsible investment credentials can be trusted.  

 The money you deposit with us is never used to fund damaging industries such as fossil 

fuels, gambling or tobacco.  

 The money you borrow from us for your mortgage never comes from damaging industries. 

 There is zero cost and zero change from Certification - the products remain the same. 

 Certification applies to all product types, this is not a niche ‘green’ product. 

 Supports consumers to shop ethically for banking products.  

 

About RIAA Certification  

RIAA’s Responsible Investment Certification Program verifies and assures that a responsible 

investment product is delivering on its sustainability claims, meets high standards of delivering 

on those claims, and is transparent on the approach to responsible investment. 

The Certification Program is the trusted source on quality responsible investment products and 

services and the Program and the Certification Symbol forms the most comprehensive market 

initiative for responsible investment in Australasia. 

 

By being Certified Responsible Investment, consumers can be assured that the responsible 

investment product is delivering on its sustainability promise. The Certification Symbol Trade 

Mark provides consumers with a quality mark of the Australia and New Zealand standard for 

responsible investing products and advice.  
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RIAA Certified Responsible Investment Products: 

 Have formal, consistent, documented, and auditable RI strategies and processes 

 Make honest claims and are appropriately labelled  

 Avoid significant harm  

 Account for ESG factors in the investment process 

 Have relevant and accessible RI disclosures 

 Are managed by active stewards 

 Are managed by organisations with a formalised commitment to responsible investing 

 Provide educational information to members and customers 

 

 

"At a time when more and more consumers are wanting to ensure their banking and 

investments are managed ethically, RIAA Certification provides certainty that an organisation 

has reached high standards of disclosure and performance and confirms the authenticity of 

their commitment to responsible banking. We congratulate Teachers Mutual Bank Ltd on 

meeting these requirements and delivering ethical banking for their customers."  

-Simon O’Connor, CEO, RIAA 

 

FAQS  

What exactly is ‘responsible’ about your products? 

They have been independently verified by the RIAA to their high standards. Our Certification 

evidence is based on the Bank’s social responsibility strategies and practices, for example our 

ethical lending exclusions to polluting industries.  

 

Where is the Certification published? 

Products are listed on RIAA’s Responsible Returns website www.responsiblereturns.com.au 

which is the platform for investing consumers to search for, compare and select Certified 

responsible and ethical investment products and services.  

 

Is the RIAA independent from the Bank? 

Yes. The RIAA is an independent body with its own Constitution, Mission and Objects. The Bank 

is 1 of 300 members in the network.  

 

What other Bank products are certified by RIAA? 

All wholesale sector funding issued by the Bank is Certified Ethical Investment, which means 

any wholesale investor in the Bank is guaranteed their investment is ethical. We are the only 

Australian bank to certify retail deposits, mortgages as well as wholesale funding – five products 

are certified.  

  

Is the Bank Certified? 

No, the RICP programme is designed for products only and cannot be applied to an 

organisation. 

 

 Did you pay for the RIAA certification? 

You can’t buy Certification, it is awarded by meeting the detailed RIAA criteria. There is a very 

small fee paid for administration costs. To be Certified, a comprehensive list of criteria must be 

met and is detailed in the Program Requirements Guide. 

https://responsibleinvestment.org/program-overview/get-certified/ 

 

 

http://www.responsiblereturns.com.au/
http://www.responsiblereturns.com.au/
https://responsibleinvestment.org/wp-content/uploads/2018/08/2-Program-Requirements-by-Category-Guide.pdf
https://responsibleinvestment.org/program-overview/get-certified/
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Socially responsible strategies and standards at the Bank include:  

MEMBER OWNED BANKING. We are owned by, and run for the benefit of our members. As our 

members own the organisation, there is no trade-off between shareholders and customers. Every 

member has one equal vote and one share in the business. 

MEMBER FUNDING. The foundation of our banking model is to use deposits of members and 

customers to provide credit to members.  

PURPOSE LED. The Bank strives for excellence and international leadership in its business 

practices and its Mission states that ‘The Bank will operate in an ethically, socially and 

environmentally responsible manner’.  

PROFIT FOR PURPOSE. Profits are returned to serve members and the community, create better 

products and services and for social and environmental initiatives.  

VALUES BASED BANKING. As a member of the Global Alliance on Banking on Values (GABV), we 

adhere to its Principles of Values-based banking, which establishes a triple bottom line approach at 

the heart of the business model. 

LENDING POLICY. The Business Objective in our Lending Risk Policy is as follows; ‘The Bank 

strives to provide quality services to members via prudent lending practices that are financially, 

socially and environmentally sustainable.’ 

ETHICAL LENDING EXCLUSIONS. These apply where the ‘primary purpose of the entity or 

business is alcohol, armaments, correctional facilities, cryptocurrency, deforestation or gross 

environmental degradation, gambling, military activities, political activities, pornography, slavery, 

tobacco or uranium’. 

FOSSIL FUEL EXCLUSIONS. The Bank does not use members’ deposits to directly lend to, buy 

equity or debt in, any large-scale greenhouse polluting activities from fossil fuel exploration, 

extraction, production and use’. This is written in our Treasury Credit Risk and Lending Risk Policy.  

SPONSORSHIP EXCLUSIONS. We prohibit sponsorship for activities such as gambling, politics. 

NO POLITICAL DONATIONS. We do not donate, give gifts or employee or management time, to 

support political candidates or political organisations. 

SOCIAL RESPONSIBILITY POLICY. Our CSR Policy 2220 ‘establishes our approach to business 

and social responsibility practices and how we deliver on our responsibilities and commitments 

across 200+ actions’. 

EXTERNAL VERIFICATION. We undertake external, independent third party verification to 

provide evidence and results of our commitments and performance over time  

GLOBAL STANDARDS. The Bank has been named as one of the World’s Most’ Ethical Companies 

for seven years from 2014-2020iii. This recognition honours superior achievements in 

transparency, integrity, ethics and compliance. We invest 7% of profits in the community, and 1% 

is considered best practise.  

OUR HISTORY A socially responsible and service culture has been integral to the Bank’s 

operations since our founding in 1966. 
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About the Bank and membership criteria  

 
Teachers Mutual Bank Limited is one of Australia’s largest mutual banks, comprising four 

brands: Firefighters Mutual Bank, Health Professionals Bank, Teachers Mutual Bank and 

UniBank. It has over 200,000 members and more than $8 billion in assets. The Bank is a values 

based bank where profit has a purpose.  

 

The Bank’s Constitution has a ‘restricted’ bond which means that only persons who meet the 

eligibility criteria specified in the Constitution may join and become members (i.e. 

shareholders). The Bank may only provide credit to members, though it may raise deposits 

from both members and customers. Customers do not need to be a member.  

 

Membership is subject to a ‘restricted’ bond based on employees in the education, emergency 

services and health sectors, and includes University students and staff. 

About the RIAA  

The Responsible Investment Association Australasia (RIAA) is the peak industry body 

representing responsible, ethical and impact investors across Australia and New Zealand. RIAA 

has an active network of over 300 members who manage more than $9 trillion in assets 

globally. More info: https://responsibleinvestment.org/ 

 

i Retail mortgages and deposits have been certified by RIAA according to the strict operational and disclosure practices 
required under the Responsible Investment Certification Program. See www.responsibleinvestment.org for details. The 
Responsible Investment Certification Program does not constitute financial product advice. Neither the Certification 
Symbol nor RIAA recommends to any person that any financial product is a suitable investment or that returns are 
guaranteed. Appropriate professional advice should be sought prior to making an investment decision. RIAA does not 
hold an Australian Financial Services Licence. 
 
ii Certification cannot be retrospectively applied to previously held mortgages and deposits.  

iii The Ethisphere Institute is a global leader in defining and advancing the standards of ethical business practice. The 

World’s Most Ethical Company assessment is based upon the Ethisphere Institute’s Ethics Quotient (EQ) framework and 
honours superior achievements in transparency, integrity, ethics and compliance. World’s Most Ethical Companies and 
‘Ethisphere’ names and marks are registered trademarks of Ethisphere.www.ethisphere.com 

 

                                           

https://responsibleinvestment.org/

